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Binding terms governing access to and use of the Aircraft.Market Platform
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1. Acceptance of Terms

PLEASE READ THESE TERMS OF USE ("TERMS") CAREFULLY BEFORE USING THE 
AIRCRAFT.MARKET PLATFORM. THESE TERMS CONSTITUTE A LEGALLY BINDING AGREEMENT 
BETWEEN YOU ("USER", "YOU", "YOUR") AND FOUR AVIO ("FOUR AVIO", "COMPANY", "WE", "US", 
"OUR"), A COMPANY DULY ORGANISED AND EXISTING UNDER THE LAWS OF THE EMIRATE OF 
DUBAI, UNITED ARAB EMIRATES.

By accessing, registering for, or using the Aircraft.Market platform, website, application programming 
interfaces (APIs) or any related service (collectively, the "Platform"), you unconditionally accept these Terms 
and our Privacy Policy (incorporated by reference). If you do not accept these Terms, you must immediately 
cease using the Platform.

2. Nature of the Platform — IMPORTANT DISCLAIMER

2.1 MARKETPLACE ONLY. THE PLATFORM IS AN ONLINE MARKETPLACE AND INFORMATION 
SERVICE ONLY. FOUR AVIO ACTS SOLELY AS AN INTERMEDIARY TECHNOLOGY PROVIDER 
CONNECTING SELLERS AND BUYERS OF AVIATION ASSETS AND SERVICES. FOUR AVIO IS NOT A 
BROKER, DEALER, AGENT, FINANCIAL ADVISER, LEGAL ADVISER, AVIATION CONSULTANT, 
AIRCRAFT APPRAISER OR AIRWORTHINESS AUTHORITY.

2.2 NO PARTY TO TRANSACTIONS. FOUR AVIO IS NOT A PARTY TO ANY TRANSACTION, 
CONTRACT, LETTER OF INTENT, PURCHASE AGREEMENT, LEASE AGREEMENT OR ANY OTHER 
AGREEMENT CONCLUDED BETWEEN USERS THROUGH OR IN CONNECTION WITH THE 
PLATFORM. ALL TRANSACTIONS ARE EXCLUSIVELY BETWEEN THE RELEVANT USERS 
(BUYER/SELLER, LESSOR/LESSEE, ETC.).

2.3 NO VERIFICATION OF LISTING ACCURACY. WHILE FOUR AVIO OFFERS OPTIONAL BROKER 
VERIFICATION SERVICES, FOUR AVIO DOES NOT INDEPENDENTLY VERIFY, WARRANT OR 
GUARANTEE THE ACCURACY, COMPLETENESS, LEGALITY OR AUTHENTICITY OF ANY LISTING, 
AIRCRAFT SPECIFICATION, MAINTENANCE RECORD, PRICE, CERTIFICATION STATUS OR ANY 
OTHER INFORMATION PROVIDED BY USERS ON THE PLATFORM.

2.4 NO AIRWORTHINESS REPRESENTATION. FOUR AVIO MAKES NO REPRESENTATION OR 
WARRANTY OF ANY KIND REGARDING THE AIRWORTHINESS, CONDITION, TECHNICAL STATUS, 
REGULATORY COMPLIANCE OR FITNESS FOR PURPOSE OF ANY AIRCRAFT, ENGINE, PART, 
COMPONENT, TOOL OR SERVICE LISTED ON THE PLATFORM.

3. Eligibility and Registration

3.1 You must be at least eighteen (18) years of age and have the legal capacity to enter into binding 
contracts under applicable law to use the Platform.

3.2 If you register on behalf of a company or other legal entity, you represent and warrant that you have full 
authority to bind that entity to these Terms.

3.3 You agree to provide accurate, current and complete registration information and to keep it updated. You 
are solely responsible for maintaining the confidentiality of your account credentials and for all activities that 
occur under your account.

3.4 Four Avio reserves the right to refuse registration, suspend or terminate any account at its sole 
discretion, including if Four Avio suspects misrepresentation, fraud, violation of these Terms or applicable 
law.
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4. User Responsibilities and Representations

By using the Platform, you represent, warrant and undertake that:

– You will use the Platform only for lawful purposes and in accordance with these Terms and all 
applicable laws and regulations, including UAE aviation regulations, EASA, FAA, ICAO standards 
(where applicable), AML/CFT legislation, sanctions regulations and export control laws.

– All information you submit on the Platform is accurate, truthful, complete and not misleading.

– You hold all necessary licences, permits and authorisations required to sell, purchase, lease, export, 
import or otherwise transact in respect of any aviation asset or service listed on the Platform.

– You will not engage in fraudulent activity, market manipulation, misrepresentation of assets or any 
practice that could deceive other Users.

– You will conduct all due diligence on counterparties and assets independently and will not rely solely 
on information presented on the Platform.

– You will comply with all applicable sanctions regimes and will not transact with sanctioned 
individuals, entities or jurisdictions.

5. Prohibited Activities

You must not use the Platform to:

– Post false, inaccurate, misleading, defamatory or fraudulent listings or information;

– Impersonate any person or entity or falsely represent your affiliation with any person or entity;

– Circumvent, disable or interfere with the security features of the Platform;

– Scrape, harvest, or systematically collect data from the Platform by automated means without Four 
Avio's express prior written consent;

– Introduce malware, viruses, Trojan horses, spyware or any other harmful code;

– Facilitate transactions involving aircraft, parts or materials subject to international sanctions or export 
restrictions;

– Use the Platform in connection with any activity that violates UAE law, federal UAE law, or the laws 
of the jurisdiction in which the transaction is to be performed;

– Post or transmit any content that infringes third-party intellectual property rights;

– Engage in any conduct that damages, disrupts or impairs the Platform or its infrastructure.

Violation of any of the above may result in immediate account suspension or termination and may be 
reported to competent authorities.

6. Listings — Accuracy and Responsibility

6.1 You are solely responsible for the content, accuracy and legality of any listing you post on the Platform.

6.2 By submitting a listing, you represent and warrant that: (a) you own or are authorised to sell/lease the 
listed asset; (b) the listing contains no false or materially misleading information; (c) any photographs, 
documents or specifications provided are genuine and relate to the specific asset listed.

6.3 Four Avio reserves the right (but has no obligation) to review, edit, refuse or remove any listing at any 
time and without prior notice, including if Four Avio reasonably suspects the listing violates these Terms or 
applicable law.

6.4 Listings involving aircraft, engines or components subject to export licences, embargoes or end-user 
certificates must comply with all applicable export control requirements. Four Avio accepts no liability in 
connection with any User's failure to obtain required export approvals.
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7. Subscription Plans and Payments

7.1 Access to certain Platform features requires a paid subscription (Starter, Professional or Enterprise plan 
as described on the brokers page). Subscription fees are non-refundable except as expressly provided in 
these Terms or required by applicable UAE consumer protection law.

7.2 Subscriptions renew automatically at the end of each billing period unless cancelled by the User before 
the renewal date. It is the User's responsibility to manage and cancel subscriptions.

7.3 Four Avio reserves the right to change subscription pricing upon thirty (30) days' notice. Continued use of 
the Platform after the notice period constitutes acceptance of the new pricing.

7.4 All fees are stated exclusive of VAT and any applicable taxes, which shall be payable by the User in 
addition to the stated fee in accordance with UAE VAT Law.

8. Intellectual Property

8.1 All content on the Platform that is not User-generated content — including the Aircraft.Market brand, logo 
(including the aircraft silhouette mark), website design, source code, databases, market intelligence data, 
pricing algorithms and documentation — is the exclusive property of Four Avio or its licensors and is 
protected by UAE intellectual property laws, copyright law and international treaties.

8.2 You are granted a limited, non-exclusive, non-transferable, revocable licence to access and use the 
Platform for its intended purpose. This licence does not permit you to: reproduce, distribute, publicly display, 
create derivative works from, or commercially exploit any content on the Platform without Four Avio's 
express prior written consent.

8.3 By submitting listings, photos, documents or other content to the Platform ("User Content"), you grant 
Four Avio a worldwide, royalty-free, non-exclusive licence to host, display, index and promote your User 
Content on the Platform and in marketing materials for Aircraft.Market.

9. DISCLAIMER OF WARRANTIES

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PLATFORM AND ALL CONTENT, 
SERVICES, AND INFORMATION PROVIDED THROUGH IT ARE PROVIDED "AS IS" AND "AS 
AVAILABLE" WITHOUT ANY WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO:

– WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE;

– WARRANTIES THAT THE PLATFORM WILL BE UNINTERRUPTED, ERROR-FREE, VIRUS-FREE 
OR SECURE;

– WARRANTIES AS TO THE ACCURACY, COMPLETENESS, RELIABILITY OR CURRENCY OF 
ANY LISTING, MARKET DATA, VALUATION ESTIMATE OR OTHER INFORMATION ON THE 
PLATFORM;

– WARRANTIES THAT COUNTERPARTIES ARE WHO THEY CLAIM TO BE OR THAT 
TRANSACTIONS WILL BE COMPLETED SUCCESSFULLY.

FOUR AVIO EXPRESSLY DISCLAIMS ALL RESPONSIBILITY FOR ANY LOSS, DAMAGE OR HARM 
RESULTING FROM YOUR RELIANCE ON INFORMATION OBTAINED THROUGH THE PLATFORM.
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10. LIMITATION OF LIABILITY

10.1 TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL FOUR AVIO, 
ITS OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS, AGENTS, LICENSORS OR AFFILIATES 
BE LIABLE FOR:

– ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY 
DAMAGES, HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY;

– LOSS OF PROFITS, REVENUE, DATA, BUSINESS, GOODWILL OR ANTICIPATED SAVINGS;

– ANY LOSS OR DAMAGE RESULTING FROM A FAILED, FRAUDULENT OR DISPUTED 
TRANSACTION BETWEEN USERS;

– ANY LOSS OR DAMAGE RESULTING FROM RELIANCE ON LISTING INFORMATION, MARKET 
DATA OR VALUATION ESTIMATES PROVIDED ON THE PLATFORM;

– ANY LOSS OR DAMAGE RESULTING FROM UNAUTHORISED ACCESS TO OR ALTERATION 
OF YOUR ACCOUNT;

– ANY LOSS OR DAMAGE CAUSED BY A THIRD-PARTY SERVICE PROVIDER (PAYMENT 
PROCESSOR, EMAIL PROVIDER, ETC.).

10.2 IF, NOTWITHSTANDING THE FOREGOING, FOUR AVIO IS FOUND LIABLE TO YOU FOR ANY 
REASON, FOUR AVIO'S AGGREGATE LIABILITY TO YOU SHALL NOT EXCEED THE GREATER OF: (A) 
THE TOTAL SUBSCRIPTION FEES PAID BY YOU TO FOUR AVIO IN THE TWELVE (12) MONTHS 
IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO LIABILITY; OR (B) AED 500 (FIVE HUNDRED 
UAE DIRHAMS).

10.3 SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE 
LIMITATION OF LIABILITY. IN SUCH JURISDICTIONS, THE ABOVE LIMITATIONS APPLY TO THE 
FULLEST EXTENT PERMITTED BY APPLICABLE LAW.

11. Indemnification

You agree to defend, indemnify and hold harmless Four Avio, its officers, directors, employees, agents and 
affiliates from and against any and all claims, liabilities, damages, losses, costs and expenses (including 
reasonable legal fees) arising out of or in any way connected with:

– Your access to or use of the Platform;

– Your violation of these Terms;

– Any listing or User Content you submit to the Platform;

– Your violation of any applicable law, regulation or third-party right;

– Any transaction or dispute between you and another User;

– Your negligence, wilful misconduct or fraud.

12. Third-Party Links and Services

The Platform may contain links to third-party websites, tools, services or data feeds (including LinkedIn, 
aviation databases, payment gateways). Four Avio has no control over and accepts no responsibility for such 
third-party resources. Any interaction with third-party services is solely at your own risk and subject to the 
terms and privacy policies of those third parties.
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13. Force Majeure

Four Avio shall not be liable for any failure or delay in performing its obligations under these Terms where 
such failure or delay results from circumstances beyond Four Avio's reasonable control, including but not 
limited to acts of God, war, terrorism, civil unrest, government action, sanctions, natural disasters, pandemic, 
fire, flood, widespread power outages, internet or telecommunications failure or cyberattack. In such events, 
Four Avio's obligations shall be suspended for the duration of the relevant circumstances.

14. Modification and Termination

14.1 Four Avio reserves the right to modify, suspend or discontinue the Platform (or any part thereof) at any 
time and without liability to you, with or without prior notice.

14.2 Four Avio may modify these Terms at any time. Material changes will be notified to registered Users by 
email and/or by a notice on the Platform at least fourteen (14) days before the changes take effect. Your 
continued use of the Platform after the effective date constitutes acceptance of the revised Terms.

14.3 Four Avio may terminate or suspend your access to the Platform immediately and without prior notice if 
you breach these Terms, engage in fraudulent or unlawful activity, or if required to do so by applicable law or 
regulatory authority.

15. Confidentiality of Transaction Information

Users acknowledge that aviation transactions frequently involve commercially sensitive information. You 
must not disclose to third parties any non-public information concerning a counterparty's assets, pricing, 
corporate structure or strategy that you obtain through the Platform, except: (a) with the counterparty's prior 
written consent; (b) to your legal, financial or technical advisers bound by equivalent confidentiality 
obligations; or (c) as required by applicable law.

16. Dispute Resolution

16.1 In the event of a dispute between Users, Four Avio will use reasonable efforts to assist in facilitating 
communication, but has no obligation to mediate, arbitrate or otherwise resolve disputes between Users.

16.2 Any dispute, controversy or claim arising out of or in connection with these Terms, or the breach, 
termination or invalidity thereof, between a User and Four Avio, shall be resolved as follows:

– The parties shall first attempt to resolve the dispute amicably through good-faith negotiations for a 
period of thirty (30) days from the date one party notifies the other in writing of the dispute.

– If not resolved amicably, the dispute shall be finally and exclusively resolved by arbitration 
administered by the Dubai International Arbitration Centre (DIAC) in accordance with its arbitration 
rules, with the seat of arbitration in Dubai, UAE, and the language of arbitration being English.

– Notwithstanding the above, Four Avio reserves the right to seek injunctive or other equitable relief 
from a court of competent jurisdiction to prevent or stop infringement of its intellectual property rights 
or to enforce payment obligations.

17. Governing Law

These Terms are governed by and construed exclusively in accordance with the laws of the Emirate of Dubai 
and the applicable federal laws of the United Arab Emirates. The UN Convention on Contracts for the 
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International Sale of Goods (CISG) is expressly excluded. For the avoidance of doubt, the Dubai Court has 
primary jurisdiction over disputes that do not proceed to DIAC arbitration.

18. Severability and Waiver

If any provision of these Terms is held to be invalid, unlawful or unenforceable by a competent authority, that 
provision shall be modified to the minimum extent necessary to make it valid and enforceable, and the 
remaining provisions shall continue in full force and effect. Four Avio's failure to enforce any provision of 
these Terms shall not be deemed a waiver of that provision or of any other provision.

19. Entire Agreement

These Terms, together with the Privacy Policy and any additional terms applicable to specific Platform 
features, constitute the entire agreement between you and Four Avio with respect to your use of the Platform 
and supersede all prior and contemporaneous agreements, representations and understandings.

20. Contact

For any questions regarding these Terms of Use, please contact:

– Contact: info@aircraft.market

– Company: Four Avio, Dubai, United Arab Emirates
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